
 

 

Call and Chat statistics 

5,335 calls and chats were received in the January - March quarter.  
up from 4,469 in the same period in 2021. 
 

3,852 calls and chats were answered by 0800 What’s Up trained counsellors.  
up from 2,949 in the same period in 2021.  
 

 
The following graphs provide an overview of call and chat volume across opening hours during 
this period.   
 
Duty of Care calls (and chats) were up compared to the same period last year, and on par with 
the previous quarter. 
 

  
 

 
Note, Tickets received, and solved number are not included in the total chats received or answered 

 

 



 

 

Reasons tamariki and rangatahi contact 0800 What’s Up. 

The main reasons that children and young people contact What’s Up counsellors remained 
consistent with patterns across 2021. 
Emotional and Psychological reasons continue to be the leading reason, followed by 
Relationships.   

 

Case Study – Luka  
as featured in the Barnardos April newsletter 
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